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Irvington Pet Hospital
Boarding Policy

Boarding pets may be dropped off or picked up during our business hours: Monday-Friday
7:30 a.m. to 6:00 p.m., Saturday 9:00 a.m. to 1:00 p.m. We are closed on Sundays.
Holiday boarding fees must be prepaid at the time a reservation is made and are non-
refundable.

Boarding fees are based upon the number of nights your pet stays with us. If you are a
new client, we will require a deposit of 50% of your total charges when you drop your pet
off for boarding (except for Holiday boarding, which must be prepaid in full at the time of
reservation and is non-refundable).

For your pet’s benefit, as well as the protection of our staff and other pets, all pets that are
being dropped off for boarding must have a current RABIES vaccination. In addition, all
cats must be vaccinated for FVRCP within the previous twelve months. All dogs must be
vaccinated for DHPP and BORDETELLA within the previous twelve months. If your pet
was vaccinated elsewhere, you will be required to provide written proof of vaccination
before you pet will be accepted for boarding.

Should your pet develop a medical condition during his/her stay at this facility, he/she will
be treated as needed to return him/her to good health. This expense will be your
responsibility and must be paid upon release of your pet.

There will be an additional charge for pets that require medication or the care of a
veterinarian during their stay.

Should your pet be infested with fleas, he/she will be treated with Capstar once weekly
during his/her stay. This expense will be your responsibility and must be paid upon release
of your pet.

If your boarding pet is on a prescription diet, please bring that diet with you when you
drop your pet off. Prescription foods may be available at the hospital for an additional
charge. If you would like your pet to eat his/her regular food during boarding, please bring
that with you. Otherwise, we will feed your pet Eukanuba Low Residue dry dog and cat
food during his/her stay.

Any boarding pet left past its scheduled release date without prior notification
shall be deemed abandoned and abandonment procedures as outlined in Senate

Bill No. 1018 will be initiated.

If you choose to board two pets together in one condo or run and they become incompatible, they
will be separated, and single occupancy charges will apply to each pet from that point forward.

Full payment is due at the time of your pet's release (except Holiday boarding which is non-
refundable and must be prepaid in full at the time of reservation.)

Veterinary service during nighttime hours and/or weekends is provided at the discretion of the
veterinarian in charge. Continuous presence of personnel may not be provided during these hours.




